CITY OF GLIDDEN, IOWA

APPLICATION FOR SERVICE

Customer Information
Service location address
Name :

First Middle Initial Last
SSN (must be af least 18) Drivers license #
Mailing address
Email address e-bill: yes/no
Home phone . Cell phone
Emergency Information: Contact name Phone
Do youown or rent? TLandlord’s name: Phone
Employer Phone #
Spouse’s name
SSN Drivers license # Cell phone
Employer Phone #
Other adult residents ﬁvin,q at this address
Name
SSN Drivers license # Cell phone
Employer - ' Phone #
Name ‘
SSN Drivers license # - Cell phone
Employer . Phone #
Name
SSN Drivers license # Cell phone
Employer Phone #

[ declare that, to the best of my knowledge and belief, the application information I provided is true,
correct and complete. Multiple residents will be jointly and severally liable for the account.

By Date

Start service date Appointment time to read meters

Deposit # Deposit amount § RE,WA,SR,GA LA
(Deposits shall be retained by the utility until service is terminated,) ' g

Account # Service location

This application was accepted by the City of Glidden, Iowa on this day of , 20

City official signature




S City of Glidden

108 Idaho Street
P.O. Box 349
Glidden, lowa 51443-0349
Phone (712) 659-3010 *** Fax (712} 659-3085
Email jessie@cityofglidden.org

~

Welcome to the City of Glidden!
As anew resident of Glidden you will need the following information:

UTILITY BILLS are issued oﬁ the first of each month, payable by the 20th. A 1.5% penalty is added on the 21st. One
free penalty per calendar year is allowed. A copy of the City of Glidden rates and tariff are available at the City Office,

BUDGET BILLING No Surprise! For your convenience, you pay the same amount every month. The City figures your
annual estimated bill based on usage at your address during the previous year. That annual amount is divided by 12 to
determine your monthly Budget Billing amount. December is renewal month, when the City determines your new Budget
Billing amount.

ONLINE PAY/ ACH No Hassle! For all residents that want to have ACH or to be able to pay online. Go to this website
and create a new account. hitps:/cityofglidden.frontdeskgworks.com. You will need your new account number and your
physical address to create account.

GARBAGE, PICKUP for all residential is Mondays, not before 6: 00 a.m. at curbside. Garbage pickup will be one day
delayed if a holiday lands on garbage pickup day.

RECYCLE the right way! Place items in your red storage bin and set it on the curb when you set out the garbage, Tf you
need a red recycle bin, they are available at the City Office.

YARD WASTE/BRUSH SITE available for Glidden residents. A private drive located at 1% and Utah Street will lead you
to the site east of the City sewer plant. Only yard waste and brush will be accepted. No burning affowed in the City.

OTHER SERVICE NUMBERS:
For cable TV service: Mediacom 1-800-423-6835.
For gas service: Black Hills Energy 1-888-890-5554,
For phone service: Windstream 1-800-843-9214
For locating underground service: fowa One Call 1-800-292-8989.
For local Internet access Mediacom 1-800-423-6835
Or Western [A Networks 712-775-2946
Or Windstream 1-800-843-9214
Or Web Unwired 1-866-WebNowl

EMERGENCY PHONE NUMBERS:
Fire, ambulance, first responder & police: 911
Natural gas: 888-890-3554
Water/wastewater: 888-861-1921
City {electric): 712-830-4819

LOCAL MUNICIPAL PHONE NUMBERS:
Glidden Public Library 659-3781 City Office 659-3010  Swimming pool 659-2261

We are happy to have you as new Glidden residents. If you have any questions, please stop by or call Jessie at the office (659-3010)
(e-mail: jessie@ecityofglidden.org),



AOVA NO LSTTATIVILdAODOV - NON

"JAUIBJUOD B} ABME MOJY) JBQUINU OU S| 818U} J| «
'sbnl uaye|4 "Aexo ale sjage| pue spi
"SO[J0q PUE SIel asull pue Ajduwg »
"$8|110q Yoes|q pue Jusbiaiap ‘sIauleluod Japng pue Unbok ‘sepioq Jejem ‘sejnoq eoinl pue yuup 1os ‘sbnl yjijy :sejdwex3

g, A
g™ PR SuINIVINOD

. ’ JILSV1d
pI| do} Ma1as B Y)M J# - ¢ dlISe|d r ‘
‘loquiAs mc__u>um._$:m=o._£$ B Y}IM siauiejuod anse|d paiojos pue ied|d ||y
- ‘AB)0 8le spi .
"SOM0q PUE SJE| 35U pue Ajawg » SNVJ
sued a|qejaban pue ‘nij pauued ‘sued 8ainf ‘saje|d aid j10} |10} pajdwinio Jo wnuiwnje :ssjdwex3 7331S
‘sue9 abeIans( pue Pooj [99)s ‘SI9UIRUOI |10} WNUIWN|E ||
‘AJuo sJauleU0 S6eIBASY PUB POO R = S31L1L09
‘Ae)0 ale sjaqe| pue spi . / PG M@ 9
"SOO( PUE SIel asull pue Ajduwg » € m %,ﬁp. {
"SYULIP JO POO} YNm awod Jey) siel pue sappoq sse|d ||e :so|dwexg < N Syvr
‘(sseyb jo si0j00 ||e Buipnjoul) saf0q pue siel abelanaq pue pooj ||y 2 SSV19
d31d30JVv NI NI Lnd

"Ue8Jo 8q JSnw sjeLsew asay)
[l "sbeq ansejd ejesedas
ul siaureu09 esay) )nd jou oq
ulq BuifoAoau unoA jo wojoq
8y} ul paxiw oq ued sbnl apseid
pue ‘suea ‘ssfjjoq pue siel sselb 77y

“Jaurejuoo Buyohosl
yreausapun aoeld pue pieogp.ies palebniios uene|

“laurejuod Buljphosl
ay} 40 woyog ay} uo
paoeid pue Jayabo)

‘slaulejuco onseld
pue ‘sued |98}S ‘SUBD Wnuwne

paxILU &q uen ‘sa|oq pue siel sse|b uea|d ||y

"JBUIBJUOD 8U) JO
doy sy} uo i1nd pue
pajpung 1o pabbeq

ag jsnw pue Jeyieboy

pexiw aq uep

'saxoq dod pue Jaag

pue |lew yun| ‘sexoq

[eass0 taded aaiyjo ‘sbojeled
‘sauizebew ‘siadedsmap

uoljel1o0ssy jusawabeuey )SEA\ PI|OS BMO] [es3ud) JSOM




